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FOREWORD  

August 2019 
 
Enclosed is the revised County of Riverside Emergency Operations Plan (EOP), which is designed as a 
reference tool for coordinating emergencies, whether it be a localized event or a catastrophic disaster.  
 
The EOP serves as the foundation for response and recovery operations for the County of Riverside, as it 
establishes roles and responsibilities, assigns tasks, and specifies policies and general procedures. The 
plan includes critical elements of the Standardized Emergency Management System, the National Incident 
Management System, the Incident Command System, and the National Response Framework.    
 
The EOP assists with facilitating an effective response to any emergency by providing a platform that 
encourages collaboration between The County of Riverside Operational Area (OA) Emergency Operations 
Center (EOC), first responders, and support agencies.  
 
The County of Riverside gives full support to this plan and urges all officials, employees, and residents, 
individually and collectively, to do their share in emergency preparedness, response, and recovery efforts.   
 
The EOP will be reviewed and exercised periodically and revised as necessary to meet changing conditions. 
The EOP will become effective upon resolution and adoption by the County of Riverside Board of 
Supervisors.  
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Plan Development and Maintenance  

County of Riverside Emergency Management Department is responsible for writing, reviewing, and 
updating of the EOP. 
 
The updates will include new information such as relevant standard operational procedures or 
organizational structure. A record of changes and revisions will be maintained by the Emergency 
Management Department. A receive and file will be submitted annually to the County of Riverside Board 
of Supervisors with an updated EOP.  
 

Distribution List 

This distribution list names the departments or agencies receiving copies of the County of Riverside 
Emergency Operations Plan. The plan will be distributed in a printed or electronic version.   
 
Organization # Organization # 

Cal OES, Southern Region 1 Office of Education 1 each 

Board of Supervisors 5 Public Utility Districts (names, titles) 1 each 

County Chief Executive Officer 1 School Districts (names, titles) 1 each 

County Library Reference Desk 1 Special Districts (names, titles) 1 each 

County Departments 1 each Tribal Governments (names, titles) 1 each 

Fire Protection Districts 1 each   

Operational Area Planning Committee 1 each   
 
City    # City     # 

City of Banning              1 City of Lake Elsinore 1 
City of Beaumont             1 City of La Quinta 1 
City of Blythe               1 City of Menifee 1 
City of Calimesa             1 City of Moreno Valley        1 
City of Canyon Lake          1 City of Murrieta             1 
City of Cathedral City       1 City of Norco                1 
City of Coachella            1 City of Palm Desert          1 
City of Corona               1 City of Palm Springs         1 
City of Desert Hot Springs   1 City of Perris               1 
City of Eastvale  1 City of Rancho Mirage        1 
City of Hemet                1 City of Riverside            1 
City of Indian Wells         1 City of San Jacinto          1 
City of Indio                1 City of Temecula             1 
City of Jurupa Valley        1 City of Wildomar 1 



 
  
  
  

VII  
 

Record of Revisions 

The County of Riverside Emergency Management Department will maintain the official copy of the EOP 
and use the record of revisions table below to track changes to the EOP.   
 
Change No. Description Change Date Approved By 
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2.3 Hazard Analysis 

A hazard represents an event or physical condition that has the potential to cause fatalities, injuries, 
property damage, infrastructure damage, agricultural losses, damage to the environment, interruption 
of business, or other types of harm or loss.  
 
A detailed analysis of the hazards facing the County of Riverside are identified in the Multi-Jurisdictional 
Local Hazard Mitigation Plan, prepared by the County of Riverside in 2017.  Formulas provided by FEMA 
were used to determine the 2017 hazard ranking for potential impact. 
 
The natural hazards included in this EOP were agreed upon by the County of Riverside Hazard Mitigation 
Steering Committee. The hazards selected were ranked on potential effect using key criteria such as 
frequency, deaths, injuries, property damage, and economic effect. The natural hazards evaluated as part 
of this plan include those that have occurred historically or have the potential to cause significant human 
and/or monetary losses in the future. The following hazards were ranked by the Steering Committee for 
the 2017 plan: 
 

Hazard 2017 Ranking for Potential 
Impact in Riverside County 

Earthquake  1 
Pandemic Flu 2 
Wildland Fire  3 
Electrical Failure 4 
Emergent Disease/Contamination 5 
Cyber Attack 6 
Terrorist Event  7 
Communications Failure 8 
Flood 9 
Civil Disorder 10 
Drought 11 
Nuclear/Radiological Incident  12 
Extreme Weather 13 
Transportation Failure 14 
Dam Failure 15 
Aqueduct 16 
Tornado 17 
Insect Infestation  18 
Jail/Prison Event 19 
Pipeline Disruption 20 
Landslide 21 
HazMat Incident  22 
Water Supply Disruption/Contamination 23 
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2.4 Hazard Situation and Summaries 

Earthquakes, wildland fire, and flooding are the most common incidents in the County of Riverside, 
followed by electric and communication failure and utility outages. 

2.4.1 Earthquake  
Earthquakes are caused by the sudden slip on a fault resulting in ground shaking.  Earthquakes may cause 
great damage to human structures such as buildings, roads, rails, dams and bridges.  The severity of the 
earthquake may also initiate additional hazards such as fires and damage to lifeline systems, elevating risk 
to psychological impacts, injury and death.  The earthquake hazard for the County of Riverside comes 
primarily from three major faults that traverse the county: The San Andreas Fault, the Elsinore Fault, and 
the San Jacinto Fault. Proximity of earthquakes to populated areas and the time of day factor in to the 
number of deaths and property damage. 
 
The San Andreas Fault passes 11 miles from the downtown area of the City of Riverside. The fault stretches 
from Northern California to the Mexican border, and is over 600 miles long. It has the potential for an 8.3 
Moment Magnitude Scale (MMS) earthquake. The Elsinore Fault, though smaller than the San Jacinto 
Fault runs near the cities of Corona, Eastvale, Norco, Jurupa Valley, and south into Lake Elsinore. This fault 
has the potential for producing a 6.0 MMS earthquake. Earthquake effects could be aggravated by 
collateral emergencies such as fires, flooding, hazardous material spills, utility disruptions, landslides, 
transportation emergencies, or dam failure.  Aftershocks to major earthquakes could also be large enough 
to cause damage and must be part of planning.   
 
2.4.2 Pandemic Flu 
Pandemic influenza is a widespread outbreak of disease that would affect a large number of people 
worldwide caused by a new Influenza A virus. A pandemic flu outbreak can cause catastrophic 
consequences to Riverside County.  The County Health Officer has the authority to proclaim a public health 
emergency and would lead the efforts throughout the OA in the event of a pandemic.  
 
The 20th century saw three global pandemic influenza outbreaks, the most notable of which was the 1918 
Spanish influenza pandemic that was responsible for 20-40 million deaths throughout the world.  The 
most recent pandemic, the 2009 H1N1 flu, first identified in Imperial and San Diego counties, killed more 
than 550 Californians, sent thousands more to hospitals, caused widespread fear and anxiety and the 
declaration of a public health emergency. 
 
County of Riverside EMD may establish Point of Dispensing sites in conjunction with the Riverside 
University Health System - Public Health, as part of the Strategic National Stockpile (SNS) plan and 
preparedness. The sites would be established at large gathering facilities such as a community center or 
public-school gym. These sites would allow for the dispensing of medications to many people for 
prophylaxis of asymptomatic individuals as well as treatment of symptomatic persons. 
 























https://www.fema.gov/national-planning-frameworks
https://www.fema.gov/media-library-data/1466017209279-83b72d5959787995794c0874095500b1/National_Prevention_Framework2nd.pdf
https://www.fema.gov/media-library-data/1466017309052-85051ed62fe595d4ad026edf4d85541e/National_Protection_Framework2nd.pdf
https://www.fema.gov/media-library-data/1466014166147-11a14dee807e1ebc67cd9b74c6c64bb3/National_Mitigation_Framework2nd.pdf
https://www.fema.gov/media-library-data/1466014682982-9bcf8245ba4c60c120aa915abe74e15d/National_Response_Framework3rd.pdf
https://www.fema.gov/media-library-data/1466014998123-4bec8550930f774269e0c5968b120ba2/National_Disaster_Recovery_Framework2nd.pdf
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Cal OES Mutual Aid and Administrative Regions 

 

 
3.6.5 State Level 
In response to the emergency needs and requests from local governments and operational areas, the 
state level manages state resources and coordinates mutual aid among the mutual aid regions and 
between the regional and state levels.  The state level also serves as the coordination and communication 
link between the state and the federal disaster response system. The State Cal OES office is located at 
3650 Schriever Avenue, Mather, CA 95655.  
 
3.6.6 Federal Level  
The Department of Homeland Security has designated the Federal Emergency Management Agency 
(FEMA) to serve as the main federal government contact during disasters and national security 
emergencies. In a disaster, different federal agencies may be involved in the response and recovery 
operations. Federal disaster assistance is organized under the concept of Emergency Support Functions 
as defined in the National Response Framework.  All contact with FEMA and other federal agencies is 
made through the Operational Areas to the State during the response phase. During the recovery phase, 
cities, or special district may have direct contact with FEMA and other federal agencies. The FEMA 
Region IX Office is located at 1111 Broadway, Suite 1200 Oakland, CA 94607. 













http://caloes.ca.gov/PlanningPreparednessSite/Documents/California_State_Emergency_Plan_2017.pdf


http://cms.calema.ca.gov/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=426
http://cms.calema.ca.gov/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=426
http://cms.calema.ca.gov/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=428
http://cms.calema.ca.gov/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=428
http://cms.calema.ca.gov/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=428
http://cms.calema.ca.gov/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=428
http://cms.calema.ca.gov/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=428
http://cms.calema.ca.gov/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=428
http://cms.calema.ca.gov/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=428
http://cms.calema.ca.gov/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=428
http://cms.calema.ca.gov/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=428
http://cms.calema.ca.gov/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=428
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Figure: Discipline Specific Mutual Aid System 

 
 
3.12.5 County of Riverside/OA Mutual Aid Requests  
Cities within the County of Riverside will make mutual aid requests through the Riverside County OA 
EOC. The County of Riverside will make mutual aid requests through the Cal OES Southern REOC. 
Requests for Fire and Law Enforcement mutual aid will be made through existing Regional Mutual Aid 
Coordinators that may be present at the Riverside County OA EOC. 
 
3.13 County of Riverside Emergency Organization 

The California Emergency Services Act requires Riverside County to manage and coordinate the overall 
emergency response and recovery activities within its jurisdiction. The County Director of Emergency 
Services, per Riverside County Ordinance 533.7 is responsible to impress into service all officers and 
employees of the County of Riverside together with volunteers, groups, and organizations enrolled to aid 
them during an emergency, to constitute the emergency organization of the County of Riverside. All 
departments and agencies will use the ICS for emergency response and provide emergency related 
information to the Riverside County OA EOC.  The Emergency Organization tables in section 3.13.1.1-
3.13.1.5 shows the County departments within the SEMS/NIMS concept. 
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EOC Position Definition Position Staffing 

facility and EOC personnel 
safety. 

Security Officer The Security Officer ensures the 
security of the facility and 
personnel. 

District Attorney 

Liaison Officer The Liaison Officer facilitates 
ongoing communication with 
partner agency representatives. 

Riverside County Emergency 
Management Department 

Public Information Officer The Public Information Officer 
manages media inquiries, 
information dissemination, and 
on-going activities of the Joint 
Information System. 

Executive Office 

Public Information Support The Public Information Support 
position assists with the 
management of media relations 
and inquiries, information 
dissemination, and ongoing 
activities of the Joint 
Information System. 

Riverside County Emergency 
Management Department 
 
Riverside County Department of 
Public Social Services 
 
Riverside University Health 
System - Public Health 
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EOC Position Definition Position Staffing 

communication and resources. 
Behavioral Health Unit The Behavioral Health Unit 

coordinates behavioral health 
staffing at shelters and other 
locations to meet the 
psychological needs of the 
public, first responders. The 
Behavioral Health Unit also 
staffs the same position in the 
MH DOC. 

Riverside University Health 
System-Behavioral Health 

Environmental Health Unit The Environmental Health Unit 
monitors environmental 
impacts during incidents and 
coordinates food and water 
safety messages with the alert 
and warning group. Coordinates 
and communicates with the MH 
DOC. 

Riverside County Department of 
Environmental Health 

Mass Care and Shelter Branch 
Director 

The Mass Care and Shelter 
Branch Director coordinates the 
assessment of mass care needs 
as well as short and long-term 
housing requirements for the 
community. 

Riverside County Department of 
Public Social Services 

Whole Community Assessment 
Unit 

The Whole Community 
Assessment Unit coordinates 
with shelter managers to ensure 
whole community needs are 
met. 

Riverside County Emergency 
Management Department 

Functional Assessment Services 
Unit 

The Functional Assessment 
Services Unit mobilizes and 
tracks Functional Assessment 
Service Team (FAST) team staff 
which conduct facility 
assessments to ensure 
accessibility for all residents and 
shelter sites. 

Riverside County Emergency 
Management Department 

Senior Services Unit The Senior Services Unit 
coordinates with Mass Care 
Branch, units and/or shelter site 
managers to ensure the needs of 
seniors are addressed. 

Riverside County Office on 
Aging 

Parks and Open Space Unit The Parks and Open Space Unit Riverside County Parks and 
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EOC Position Definition Position Staffing 

coordinates use of parks and 
open spaces for mass care and 
shelter.  

Open Space District 

Mass Care Unit  The Mass Care Unit coordinates 
with shelter site managers to 
provide guidance on matters 
relating to mass care and 
shelter. 

Department of Public Social 
Services 

American Red Cross Liaison The American Red Cross Liaison 
coordinates mass care in 
collaboration with the Mass 
Care and Shelter Branch Director 
and units. 

Riverside County Chapter of 
American Red Cross 

Animal Services Unit The Animal Services Unit 
coordinates all aspects of 
animal care and shelter and 
communicates with field 
personnel. 

Riverside County Department of 
Animal Services 
 

Construction & Engineering 
Branch Director 

The Construction & Engineering 
Branch Director ensures timely 
communication and 
coordination between the EOC 
and field personnel. 

Riverside County Transportation 
and Land Management Agency 

Infrastructure Assessment Unit The Infrastructure Assessment 
Unit assesses County 
infrastructure and prioritizes 
resource allocation. 

Riverside County Transportation 
and Land Management Agency 

Infrastructure Restoration Unit The Infrastructure Restoration 
Unit coordinates infrastructure 
restoration within the County. 

Riverside County Transportation 
and Land Management Agency 

Debris Management Unit The Debris Management Unit 
executes the County Debris 
Management Plan including 
communication and 
coordination with County 
Departments, vendors, and 
stakeholders. 

Riverside County Waste 
Resources 
 
 
 

Flood Facilities Unit The Flood Facilities Unit 
provides coordination, 
communication, and 
information sharing between 
the EOC and field personnel. 

Riverside County Flood Control 
and Water Conservation 
District. 

Transportation Assessment 
Branch Director 

The Transportation Assessment 
Branch Director is responsible 
for the assessment, 

Riverside County Transportation 
and Land Management Agency 
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EOC Position Definition Position Staffing 

coordination, and utilization of 
County transportation 
resources. 

Ground Route Restoration Unit The Ground Route Restoration 
Unit coordinates re-establishing 
ground routes, coordination 
with private, local, state, and 
federal agencies. 

Riverside County Transportation 
and Land Management Agency 

Rail Route Restoration Unit The Rail Route Restoration Unit 
responsible for coordination 
with private, local, state, and 
federal agency stakeholders 
who have a role in route 
restoration. 

Riverside County Transportation 
Commission 

Airfield Route Restoration Unit The Airfield Route Restoration 
Unit is responsible for 
coordination with private, local, 
state, and federal agency 
stakeholders. 

Riverside County Economic 
Development Agency 

Agricultural Branch Director The Agricultural Branch Unit 
oversees impacts to plants and 
livestock that could have an 
impact on the local economy. 

Riverside County Agriculture 
Commissioner 

Plant Unit The Plant Unit analyzes impacts 
to plants that could have an 
impact on local economy. 

Riverside County Agriculture 
Commissioner 

Livestock Unit The Livestock Unit analyzes 
impacts to livestock that could 
have an impact on local 
economy. 

Riverside County Agriculture 
Commissioner 

Utilities Branch Director The Utilities Branch Director 
oversees the coordination, 
communication, and 
information sharing with utility 
providers and stakeholders. 

Riverside County Emergency 
Management Department 

Electric & Power Unit The Electric & Power Unit acts 
as liaison with electric utility 
companies serving the impacted 
area. 

Southern California Edison 

Gas & Pipeline Unit The Gas &Pipeline Unit acts as 
liaison with gas and pipeline 
companies serving the impacted 
area. Communicates and 

Southern California Gas 
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EOC Position Definition Position Staffing 

coordinates information sharing 
amongst OA stakeholders. 

Water & Wastewater Unit: The Waste & Wastewater Unit 
acts as liaison with water and 
wastewater companies serving 
the impacted area. 
Communicates and coordinates 
information sharing amongst 
OA stakeholders. 

This position is staffed by 
California Water/Wastewater 
Agency Response Network 
(CalWARN). 

Telecommunications Unit The Tele-Communications Unit 
acts as liaison with 
telecommunications companies 
serving the impacted area. 
Communicate and coordinate 
information sharing amongst 
OA stakeholders. 

AT&T or other agency 
representatives 

Business and Non-Profit Branch 
Director 

The Business and Non-Profit 
Branch coordinates business and 
nonprofit information and 
resource sharing.  

Riverside County Emergency 
Management Department 

VOAD Liaison The VOAD Liaison facilitates 
nonprofit organizations to fill 
unmet community needs. 
Coordinates with Mass Care & 
Shelter Branch and the Logistics 
Section. 

Voluntary Organizations Active 
in Disaster (VOAD) 

Business Emergency Operation 
Center (BEOC) Liaison 

The BEOC Liaison facilitates 
information sharing and 
business to business resource 
support. 

Riverside County Emergency 
Management Department 

 

3.13.1.3 Planning and Intelligence Section 

The Planning Section collects, display and disseminates intelligence on behalf of all EOC sections; they 
prepare and disseminate the EOC Action Plan for each identified operational period 

Table 3.13.1.3 
EOC Position Definition Position Staffing 

Planning & Intelligence Chief The Planning & Intelligence Chief 
Is responsible for managing the 
Planning & Intelligence section 
and ensuring section objectives 
are identified and executed. 

Riverside County Emergency 
Management Department 

Deputy Planning and 
Intelligence Chief 

The Deputy Planning and 
Intelligence Chief assumes the 

Riverside County Emergency 
Management Department 
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EOC Position Definition Position Staffing 

Planning and Intelligence Chief 
role in their absence. 

Situation Status Unit The Situation Status Unit directs 
the collection and display of 
disaster intelligence and 
damage assessment 
information. Monitors and 
assesses situational and 
operational information and 
prepares situation status 
updates for the EOC Action 
Plan. 

Riverside County Emergency 
Management Department 

GIS Support Unit The GIS Support Unit develops 
and displays interactive maps. 

Riverside County Information 
Technology 

Advanced Planning Unit The Advanced Planning Unit 
identifies issues and 
requirements related to future 
time periods, normally 36 to 72 
hours or longer. Prepares 
special reports and briefings as 
necessary for use in strategy 
and planning meetings. 
Monitors action-planning 
activities to determine the shift 
in operational objectives from 
response to recovery. 

Riverside County Emergency 
Management Department 

Recovery Planning Group The Recovery Planning Group is 
responsible for the planning of 
long-term recovery efforts. 

Riverside County Emergency 
Management Department 

Demobilization Group The Demobilization Group 
oversees the development and 
implementation of the 
demobilization plan for the OA 
EOC. Ensures the 
demobilization plan is included 
in the EOC Action Plan. 

Riverside County Emergency 
Management Department 

Documentation Unit The Documentation Unit 
monitors prints information 
from incident-related emails, 
reports, EOC Action Plans, and 
other documents for retention. 

Riverside County Emergency 
Management Department 

Technical Specialists Technical Specialists are 
responsible to provide subject 

Technical Specialists 
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Emergency Support  

Function 
Definition Lead Department   Support Department 

ESF #6 
Care & Shelter 

The Care and Shelter Emergency Support Function 
coordinates actions to assist responsible 
jurisdictions with the needs of victims displaced 
during an incident including sheltering, food 
assistance, clothing, non-medical and medical 
care, behavioral health care, family reunification, 
and victim recovery. 

Riverside County 
Department of 
Public Social 

Services 

Riverside County 
Animal Control 

 
Cal Fire/Riverside 

County Fire  
 

Riverside County 
Economic 

Development Agency 
 

Riverside County 
Emergency 

Management 
 

Riverside County 
Environment Health 

 
Riverside County 
Office of Aging 

 
Riverside County 

Probation 
 

Riverside County 
Purchasing  

 
Riverside University 

Health System - Public 
Health  

 
Riverside County 

Transportation & Land 
Management Agency 

 
Riverside County 
Waste Resources 

ESF #7 
Resource 

Management 

The Resource Management Emergency Support 
Function coordinates and supports the resource 
management process that plans, implements, and 
controls the efficient, effective flow of goods, 
services, and related information from the point 
of origin to the point of consumption during 
emergency response and recovery phases. 
Coordinates plans and activities to locate, procure 
and pre-position resources to support emergency 
operations.  

Riverside County 
Emergency 

Management  
 

Riverside County 
Purchasing & Fleet 

Services 

Riverside County 
Agricultural 

Commissioner 
 

Riverside County 
Animal Control 

 
Riverside County 

Economic 
Development Agency 
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Emergency Support  

Function 
Definition Lead Department   Support Department 

Riverside University 
Health System - Public 

Health 
 

Riverside County 
Transportation & Land 
Management Agency 

 
Riverside County 

Department of Public 
Social Services 

 
Riverside County 

Purchasing & Fleet 
Services 

ESF #15 
Public Information 

The Public Information Emergency Support 
Function disseminates accurate, coordinated, 
timely and accessible information regarding 
emergencies to affected audiences, including 
government, media, the private sector and the 
local populace before, during, and following a 
disaster. 

Riverside County 
Executive Office  

Riverside County 
Counsel 

 
Riverside County 

Emergency 
Management 

 
CAL Fire/Riverside 

County Fire  
 

Riverside County 
District Attorney 

 
Riverside County 

Flood Control 
 

Riverside County 
Information 
Technology 

 
Riverside University 

Health System - Public 
Health 

 
Riverside County 

Transportation & Land 
Management Agency 

 
ESF #16 

Evacuation and  
Re-entry 

The Evacuation and Re-Entry Emergency Support 
Function supports jurisdictions in the safe 
evacuation and re-entry of persons, domestic 
animals, and livestock from hazardous areas. 

Riverside County 
Sheriff 

Riverside County 
Agricultural 

Commissioner 
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Emergency Support  

Function 
Definition Lead Department   Support Department 

Riverside County 
Emergency 

Management 
 

Riverside County 
Environment Health 

 
Riverside County 
Office of Aging 

 
Riverside University 

Health System - Public 
Health 

ESF #17 
Volunteer and 

Donations 
Management 

The Volunteer and Donations Management 
Emergency Support Function supports 
jurisdictions use of affiliated and spontaneous 
unaffiliated volunteers, organizations, and 
donations to support incidents. 

Human 
Resources/Riverside 
County Emergency 

Management  

Riverside County 
Animal Control 

 
CAL Fire/Riverside 

County Fire  
 

Riverside County 
District Attorney 

 
Riverside County 
Office of Aging 

 
Riverside County 

Department of Public 
Social Services 

 
Riverside University 

Health System - Public 
Health 

 
Riverside County 

Transportation & Land 
Management Agency 

ESF #18 
Multi-Agency 
Coordination 

System 

The Multi-Agency Coordination System 
Emergency Support facilitates allocating scarce 
resources by utilizing a standardized business 
process for prioritizing multiple requests of 
resources. The activation of a multi-agency 
coordination system would be necessary for an 
incident that is too large in scale for a single 
jurisdiction or grows beyond the capabilities of 
the local response efforts. 

Policy Group 
 

Riverside County 
Executive Office 

Riverside County 
Emergency 

Management  
 

CAL FIRE/Riverside 
County Fire  

 
Riverside County 

Information 
Technology 
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Functional Exercise: Functional exercises are designed to validate and evaluate capabilities, multiple 
functions and/or sub-functions, or interdependent groups of functions. Functional exercise is typically 
focused on exercising plans, policies, procedures, and staff members involved in management, direction, 
command, and control functions. A functional exercise is conducted in a realistic, real-time environment; 
however, movement of personnel and equipment is usually simulated. 
 
Full-Scale Exercise: Full scale exercises simulate an actual emergency. They typically involve complete 
emergency management staff and are designed to evaluate the operational capability of the emergency 
management system. 
 
The County Emergency Management Department will inform County departments and OA partners of 
training and exercise opportunities associated with emergency management.  Those with responsibilities 
under this plan must ensure their personnel partake in training and exercises to effectively carry out their 
disaster responsibilities.  An actual EOC activation may take the place of a scheduled exercise. 
 
3.16 Requirements of the Americans with Disabilities Act and California Access 
and Functional Needs Legislation 

Access to emergency services shall not be denied on the grounds of race, color, national origin, sex, age, 
or handicap. To ensure that this goal is met, Title II of the ADA requires State and local governments to 
make their programs and services accessible to persons with disabilities. This requirement extends not 
only to physical access at government facilities, programs, and events -- but also to policy changes that 
governmental entities must make to ensure that all people with disabilities and others with access and 
functional needs can take part in, and benefit from, the programs and services of State and local 
governments.  
 
The Americans with Disabilities Act of 1990 (ADA) signed into law on July 26, 1990, by President George 
H. W. Bush, is a broad civil rights law that prohibits discrimination against people with disabilities and 
others with access and functional needs, including but not limited to mobility, vision, hearing, cognitive 
disorders, mental illnesses, and language barriers. In 2008, President George W. Bush signed an updated 
version of the ADA, which is known as the ADA Amendments Act (ADAAA). The revised law broadens the 
scope of the definition of what it means to have a disability. These changes went into effect January 1, 
2009. These amendments make it easier for individuals who require whole community support services 
to seek protection under the law.  
 
According to a 2010 study, there are almost 11 million people who require access to Whole Community 
Support Services in California. The lessons documented from the years of assisting individuals who require 
whole community support services in disasters show three areas that are repeatedly identified as most 
important to these individuals: communications (alert, warning, notification), evacuation (transportation), 
and sheltering.   California Assembly Bill 2311 (Brown, Chapter 520, Statutes of 2016), added California 
Government Code section 8593.3, which requires each county and city to integrate access and functional 
needs upon the next update to its emergency response plan.  The new Government Code reads:  
 

8593.3. (a) A county, including cities, shall, upon the next update to its emergency plan, integrate 
access and functional needs into its emergency plan by addressing, at a minimum, how the access 
and functional needs population is served by the following: 







http://calema.maps.arcgis.com/apps/Viewer/index.html?appid=5b9d055d91814f63b7ceca645b6cc75f


http://www.caloes.ca.gov/cal-oes-divisions/access-functional-needs/afn-library
mailto:OAFN@caloes.ca.gov










http://edis.oes.ca.gov/
http://edis.oes.ca.gov/
http://edis.oes.ca.gov/
http://edis.oes.ca.gov/
http://edis.oes.ca.gov/
http://edis.oes.ca.gov/
http://edis.oes.ca.gov/
http://edis.oes.ca.gov/
http://edis.oes.ca.gov/
http://edis.oes.ca.gov/


http://www.countyofriverside.us/
http://www.rivcoready.org/










https://www.fema.gov/media-library/assets/documents/111781
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Assignments: Tasks given to resources to perform within a given operational period, based upon tactical 
objectives in the Incident or EOC Action Plan. 
 
Assistant: Title for subordinates of the Command Staff positions at the Field SEMS level. The title indicates 
a level of technical capability, qualifications, and responsibility subordinate to the primary positions. 
Assistants may also be used to supervise unit activities at camps. 
 
Assisting Agency: An agency directly contributing tactical or service resources to another agency. 
 
Available Resources: Incident-based resources which are available for immediate assignment. 
 
Base: The location at an incident at which primary logistics functions for an incident are coordinated and 
administered. There is only one Base per incident. (Incident name or other designator will be added to 
the term "Base.") The Incident Command Post may be collocated with the Base. 
 
Branch: The organizational level at the SEMS Field Level having functional or geographic responsibility for 
major parts of incident operations. The Branch level is organizationally between Section and 
Division/Group in the Operations Section, and between Section and Units in the Logistics Section. 
Branches are identified using Roman Numerals or by functional name (e.g., medical, security, etc.). 
 
Branch Director: The ICS title for individuals responsible for supervision of a Branch at the Field Level. At 
SEMS EOC levels, the title Branch Coordinator is preferred. 
 
Cache: A pre-determined complement of tools, equipment and/or supplies stored in a designated 
location, available for incident use. 
 
Camp: A geographical site, within the general incident area, separate from the Incident Base, equipped 
and staffed to provide sleeping, food, water, and sanitary services to incident personnel. 
 
Chain of Command: A series of management positions in order of authority. 
 
Check-in: The process whereby resources first report to an incident or into an EOC.  Check-in locations at 
the SEMS Field level include: Incident Command Post (Resources Unit), Incident Base, Camps, Staging 
Areas, Helibases, Helispots, and Division Supervisors (for direct line assignments). 
 
Clear Text: The use of plain English in radio communications transmissions. No Ten Codes or agency 
specific codes are used when utilizing Clear Text. 
 
Command: The act of directing, and/or controlling resources at an incident by explicit legal, agency, or 
delegated authority. May also refer to the Incident Commander. 
 
Command Post: (See Incident Command Post) 
 






























